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Pine Services Group today announced a strategic partnership with superglue, whose AI agents run ERP

implementations end to end with consultants in control. The collaboration brings agentic ERP

implementations to Pine's portfolio of ERP and technology-enabled services companies, serving more

than 10,000 customers globally, and sets a precedent for AI-first implementation practices in the mid-

market.

Pine's portfolio companies implement and support Sage, NetSuite, Microsoft, Acumatica, iplicit, QAD,

SAP Business One, MYOB Acumatica and Epicor for clients in construction, manufacturing, healthcare,

nonprofit, hospitality, retail, distribution and professional services. Across those platforms, the same

work sits on the critical path of every implementation: moving a client off a legacy system and getting

the data clean before the new one goes live.

superglue's Implementation Agent does that work, and a consultant only needs to run reviews before

anything goes live. That changes where a consultant's hours go. Clients pay for judgment, for someone

who knows which configuration is right for their business, and that is what the teams can focus on. A

superglue customer, a Sage VAR running 40 active Sage Intacct implementations, reported 80% fewer

migration and configuration hours per project after adopting the product.



The gain also compounds, because migration knowledge normally lives in individual consultants' heads

and in one-off scripts. Client documentation feeds the superglue brain directly, and Playbooks carry

what worked into the next project, so a proven pattern can travel across Pine's peer community, while

each client's credentials stay separate.

Work is already underway with The Vested Group, one of Pine's NetSuite firms, and with i-Tech. Click to

see Pine's entire portfolio of companies: https://pineservicesgroup.com/grove/

"We're excited to welcome superglue to the Pine Community. Their AI-powered approach to

implementation gives our operating companies a revolutionary way to connect applications,

automate workflows, and solve complex customer integration challenges out of the box. This

partnership supports Pine's strategy of bringing practical AI solutions to our customers that drive

efficiency, accelerate innovation, and deliver measurable business value."

Chris Milan, VP of Strategic Partnerships, Pine Services Group

"What stood out early was how quickly superglue’s agent understood the shape of a NetSuite

implementation. It handles the data-intensive tasks while our consultants review and approve the

work, and what we learn on each project carries forward to the next instead of staying with one

individual. That combination is what an AI-first implementation practice looks like in action, and it’s

already delivering real value for our teams."

John Mack, Chief Innovation Officer of Pine Services Group and CEO of The Vested Group

"Pine has built one of the deepest communities of ERP implementation talent in the mid-market,"

said Adina Goerres, Founder and CEO of superglue. "Those firms are sitting on a gold mine of

implementation knowledge. The superglue brain makes it usable across the group, and Playbooks

apply it automatically to every new project, which speeds things up."

About superglue
superglue is the AI control plane for ERP implementations.

It’s setting the standard for AI-first implementation leaders. superglue agents build, run and maintain

integrations and data migrations from natural language, with a human approving every step before it

goes live. superglue is open source, self-hostable, backed by Y Combinator, and built and operated in

Germany and San Francisco. superglue.ai

About Pine Services Group
Pine Services Group is a long-term global holding company within Evergreen, focused on partnering

with leading ERP and technology-enabled services businesses. We acquire and support strong



companies, helping them grow while preserving the legacy and customer focus that made them

successful. Our approach is intentionally decentralized, so that leaders within the Pine portfolio guide

their businesses day to day. Pine partners alongside them to provide financial clarity, strategic support,

and a strong community of peers needed to drive long-term, sustainable growth. Learn more about Pine

Services Group here: https://pineservicesgroup.com/
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